
DOGS AND OTHER ANIMALS AT SCHOOL POLICY 

Help for non-English speakers 

If you need help to understand the information in 

this policy, please contact the school on (03)9772 

3471. 

PURPOSE 
 
To explain to our school community the rules and procedures we have in place in relation to dogs 
attending our school grounds. This includes the procedures in place for our wellbeing dog program 
to support student engagement and mental health. 

SCOPE 
 
Although this policy is written in relation to dogs, it also applies for any other assistance animal, 
animal-assisted therapy, wellbeing program, pet or stray animal within the school. The school 
observes the right to prohibit dogs and other animals on school property. This policy applies to the 
approved school wellbeing dog, Bodhi, a Labrador Retriever owned by teacher/handler Kylie 
Middleton.  

POLICY  
 
Definitions 
 
An assistance dog is trained and certified by a registered organisation to perform tasks or functions 
that help a person with a disability to alleviate the effects of the disability.  

A wellbeing dog is a dog that has been suitably trained to provide animal-assisted wellbeing 
programs under the control of his/her handler.  

A handler is a volunteer in the school who is responsible and in control of a wellbeing dog while on 
school grounds and when facilitating the animal wellbeing program.  

A pet dog relates to any dog that is privately owned in the community for companionate reasons, 
rather than as a support function that requires specific skills or training.  

A stray dog is any dog that is not accompanied by their owner. 

Assistance dogs  

Bonbeach Primary School understands its obligations under the Disability Discrimination Act 1992 
(Cth) and the Equal Opportunity Act 2010 (Vic) and will make reasonable adjustments for 
members of our school community with a disability who require an ‘assistance animal’ to help 
alleviate the effects of their disability.  Assistance animals are 

permitted to attend our school with their handler. Our school Principal can lawfully ask a 
person to produce evidence that an animal: 



• is trained specifically to assist a person to alleviate the effects of a disability (e .g., seeing 
eye dogs, hearing and physical assistance dogs) 

• meets standards of hygiene and behaviour appropriate for a school environment.    

We understand that in some circumstances, students may require an assistance animal to attend 
school to help them to participate in their educational program. Bonbeach Primary School will 
consider a request by a student with a disability to allow an assistance animal to attend school 
with them on a case-by-case basis. If you would like to discuss this further, please contact the 
Principal. 

Wellbeing dogs  

Bonbeach Primary School supports the use of wellbeing dogs for the benefit of our students subject 
to the conditions of this policy. The role of the wellbeing dog is to support the social and emotional 
needs of our students, under the guidance and supervision of their handler and other school staff.  

Recognised benefits from working or visiting with a wellbeing dog include: 

• reduced stress and anxiety, including decreased learner anxiety behaviours 

• improved physical and emotional wellbeing  

• improved self-esteem, empathy and interpersonal skills  

• improved relationship building and ability to pick up on social cues 

• improved attendance (for disengaged students or students at risk of disengaging). 

 
Bonbeach Primary School has a wellbeing dog who supports our student’s mental health and 
engagement. Our wellbeing dog is suitably trained and integrated into the school community. 
Bonbeach Primary School’s Therapy Dog, Bodhi and his handler Kylie Middleton, have completed 
their Therapy Dog and Handler Team Certification with Therapy Animals Australia and Bodhi has 
been issued with the Dog ID Number 14200433.  

They have met the Essential Standards for Therapy Dogs: 

• Minimum training requirements 

• Training methodology 

• Breed sustainability 

• Animal welfare requirements 

• Individual dog temperament 

• Risk management 

• Dog handling 

• On-site management protocols 

Examples of activities students may engage in with the wellbeing dog include: 

• petting and/or hugging the dog 

• speaking and reading to the dog 

• giving the dog commands that the dog is trained to respond to. 

 



Where possible, Bonbeach Primary School will only engage with low-allergen wellbeing dogs. 
Bonbeach Primary School will take care to avoid, where possible, contact between the wellbeing 
dog and students, staff, and visitors where the school is aware they have allergies to dogs. 

Staff, students and visitors are requested to notify the school of any health or safety concerns 
about the wellbeing dog. We are committed to consulting with students and parent(s)/carer(s) in 
relation to any such health or safety concerns so that appropriate arrangements can be made on a 
case-by-case basis. 

Wellbeing dog standards and procedures: 

• There will be a maximum of one school wellbeing dog at any given time. 

• When the wellbeing dog is on school grounds they will be under the supervision of a handler 
or staff member. The wellbeing dog will not be unsupervised or alone with students. A safe 
area separate to the school classrooms and offices will be allocated to the wellbeing dog 
and their handler where they will spend time when they are not working with students. 

• The handler will ensure that the wellbeing dog does not pose a health and safety risk to any 
student, employee, or other person at school and that the wellbeing dog is brought to 
school only when properly groomed, bathed, free of illness or injury and of the 
temperament appropriate for working with the school community. In the event the school is 
made aware that the dog triggers a student’s health condition (for example, allergies or 
asthma), the school will notify the student’s parent/carer(s) and ensure appropriate steps 
are implemented to minimise health risks. 

• The wellbeing dog will be appropriately identified while on school grounds by wearing an 
orange jacket/harness. 

• No student or staff member will be required to interact with the wellbeing dog. If a student 
indicates that they wish to overcome any fear of dogs, they can be supported to do so with 
coaching in a controlled environment with the wellbeing dog and their handler. 

• The wellbeing dog program will be communicated to parent/carer(s) at the beginning of the 
year in the school newsletter, and on student enrolment. In these communications, 
parent/carer(s) will be given the opportunity to ‘opt out’ of the program for their child, raise 
any concerns or update student medical information (such as allergies or asthma) which 
may be triggered by a visit from the wellbeing dog.  

• No student or staff member will be required to interact with the wellbeing dog. If a student 
indicates that they wish to overcome any fear of dogs, they can be supported to do so with 
coaching in a controlled environment with the wellbeing dog and their handler. 

• the wellbeing dog program will be communicated to parent/carer(s) at the beginning of the 
year in the school newsletter, and on student enrolment. In these communications, 
parent/carer(s) will be given the opportunity to ‘opt out’ of the program for their child, raise 
any concerns or update student medical information (such as allergies or asthma) which 
may be triggered by a visit from the wellbeing dog.  
 

Pet dogs 

Bonbeach Primary School is not a public place, and our principal has the authority to permit or 
decline entry to school grounds and impose conditions of entry.  

Whilst Bonbeach Primary understands that many families in our school community keep dogs as 
pets, to ensure that our school remains a safe and inclusive place for everyone, we have in place a 



number of rules that we expect all families to follow if they wish to bring their pet dog onto school 
grounds: 

• Pet dogs must be leashed at all times and in the control of a responsible adult. 

• Pet dogs must not be tied up on school grounds or left unaccompanied. 

• Families that bring dogs to school that exhibit signs of aggressive behaviour, bark, or jump 
may be asked to remove the dog from school premises. 

• Supervising adults, responsible for pet dogs, must pick up and dispose of their dog’s waste. 

The Principal has the authority to prohibit certain dogs from school grounds or modify this policy to 
ensure the safety and wellbeing of staff, students and members of our school community at any time.  

Stray dogs 

Unaccompanied or stray dogs sighted at our school should be reported immediately to the school 
office. School staff will contact municipal authorities and/or Victoria police for assistance in managing 
and removing a stray dog from school grounds, and ensure staff and students remain safe at school.  

COMMUNICATION 

This policy will be communicated to our school community in the following ways:  

• Available publicly on our school’s website  

• Included in staff induction processes and staff training 

• Hard copy available from school administration upon request 

POLICY REVIEW AND APPROVAL 

Policy last reviewed August 2024 

Consultation  Education Sub-Committee, School Council  

Approved by Principal 

Next scheduled review 
date 

July 2027 

 

  

 

 

 

 

 

 

 

 



APPENDIX A: RISK ASSESSMENT TEMPLATE 

Risk Assessment Template 
This template is to be used with reference to the OHS Risk Management Procedure. For support in conducting a Risk Assessment contact the OHS Advisory Service on 1300 074 715 or email safety@education.vic.gov.au. 

1.  Background Information 

School/Workplace: Bonbeach Primary School Date: 17/08/2024 

Title of Assessment: Therapy dog on school grounds Name of person conducting assessment: Martyn Waters 

 

2.  Risk Assessment 

Identify and list Hazards List Current Risk Controls Risk Rating 
List Additional Controls (if any - where current controls are 

not adequately managing the level of risk) 

1 Allergic reaction such as sneezing, itching, hives etc. 
after being in contact with or in the area the dog has 
been.  
 

Survey school population for information related to 
allergies so as to avoid direct contact with allergic 
people 

Medium 
Management: Person will be removed from the area 
and treated for allergy. Basic first aid-cold water/cool 
pack on itch, fresh air, antihistamine if needed. 
 

2 Person being injured while walking the school dog by 
being pulled on via the leash, causing strain or 
damage to skin from the leash. 
 

Teaching staff and students the correct method of 
holding the leash and the dog while walking the dog on 
leash. 

Medium Ongoing assessment to be made by handler as to the 
appropriateness of student engagement based on 
both the dog’s and the student’s current level 
engagement and readiness to learn (using Zones of 
Regulation as a guide). If deemed inappropriate 
timing, handler should cease activity and provide both 
the student and dog space as per management 
below. This will apply to all further hazards also. 
 
Management: School dogs are called to return to 
areas of restriction such as the classroom or office. 
Person to be assessed for injury and first aid to be 
administered where needed. 

3 School dog can knock people over or scratch people 
when playing, responding to excitement, or startling 
from person/s. 
 

Staff and students to be educated about control 
measures for level of excitement and elements of 
surprise for dogs when working with or around the dog. 

Medium Management: School dog is called to return to an area 
of restriction such as the classroom or office. Person 
to be assessed for injury and first aid to be 
administered where needed. 
 

4 School dogs can scratch a person with teeth when 
playing tug of war or playing a game with a toy that 
can be retrieved from hand, air, or ground level. 
 

People will be educated about appropriate ways to 
engage the dog in play. Using set commands and 
common sense to do this. 

Medium Management: Person to be assessed for injury and 
first aid to be administered where needed. 

5 School dogs can become aggravated by people 
through physically threatening behaviour, being 
cornered or physically mistreated. 
 

People will be educated about giving the dog 
appropriate space and treating the dog with care and 
respect at all times. 

Medium Management: School dogs are called to return to 
areas of restriction such as the classroom or office. 
Person to be assessed for injury and first aid to be 
administered where needed. 
 

6 School dogs can be injured by physical mistreatment 
from a person. 

People will be educated about the wellbeing needs of 
animals. 

Medium Management: School dogs are called to return to 
areas of restriction such as the classroom or office. 
Dog to be assessed for injury and first aid to be 
administered where needed. 
 

7 Person is frightened by school dog rushing toward 
him/her in excitement, anticipation of playing, or 
defence of food when feeding. 
 

People will be educated about giving dog appropriate 
space when feeding, and dog to be tethered when in 
open areas. 

Medium Management: Person requires space and time to 
recover from fright or mild shock. Person to be 
assessed for injury and first aid to be administered 
where needed. 

mailto:safety@education.vic.gov.au


2.  Risk Assessment 

Identify and list Hazards List Current Risk Controls Risk Rating 
List Additional Controls (if any - where current controls are 

not adequately managing the level of risk) 

8 School dog injured by sharp objects or ill from 
ingesting chemicals in the garden area 

Vegetable garden area to be kept clear of sharp objects 
or hazardous materials such as fertilizers. 

Medium Management: School dog to be assessed for injury 

and to see vet if deemed necessary.  
If not necessary, dog should be stationed to relax and 
rest in a quiet area. 
 
 

9 School dog accesses public roads and moves 
throughout traffic. 

All gates remain locked during school time, and school 
dog is kept in supervised areas outside of these times. 
Hole’s in fence to be repaired. 

Medium Management: School dog to be assessed for injury 

and to see vet if deemed necessary.  
If not necessary, dog should be stationed to relax and 
rest in a quiet area. 
 
 

1
0 

Wellbeing dog may pull away, jump up, run off, be 
startled, react aggressively, obstruct walkways or trip 
staff or students 

Staff and students briefed before the dog enters the 
school. Students are supervised. 
 
School dog approached from front on if engaging with 
the dog.  
 
School dog to sit or stand calmly if a new student first 
approaches the dog. 
 
Students to be given permission to walk  the dog or 
engage with the dog before they do so. 

Medium  

1
1 

Students may provoke school dog to react or engage 
to another student. 

Dogs to be checked regularly by their carers to ensure 
they are in good health and their needs being met with 
balance.  
 
Staff and students instructed how to calmly approach 
the dog. Not from behind, or with sudden movements or 
escalating behaviour. 
 
Students to be given permission to walk the dog or 
engage with the dog before they do so. 
 

Medium  

1
2 

Startled school dog reacts in an unpredictable or 
sudden manner 

Dog response plan communicated to all staff and 
students. 
 
School dog sleeping or resting bed located away from 
traffic areas. Students and staff do not intentionally 
disturb the dog while resting or sleeping. 
 
If the dog chooses to sleep or rest in the classroom or 
student activity area, students are not to deliberately 
wake or disturb the dog, engage in loud activities or 
make sudden movements that may startle the dog. 

Medium  

1
3 

Students could get sick from contact with school dog.  
 
Hygiene issues -dirty hands, transfer of contaminants. 
licking. 

General personal hygiene procedures in place eg 
handwashing. 
 
Handwashing after contact with the dog.  
 
Designated areas for cleaning of dog waste equipment.  
 
Dog is regularly groomed. 
 

Medium  

1
4 

School dog could become sick. Dog has annual veterinary appointment including 
hallucinations. 
 

Medium  



2.  Risk Assessment 

Identify and list Hazards List Current Risk Controls Risk Rating 
List Additional Controls (if any - where current controls are 

not adequately managing the level of risk) 

Health of the dog is monitored and if the dog sick or 
tired does not attend school. 
 

1
5 

School dog could bite someone trying to feed the dog.  
 
Dog could get sick from inappropriate food 

Dog is not to be fed by anyone other than the carer or 
handler.  
 
Fresh water is always available for the school dog 
 

Medium  

1
6 

School dog hygiene/ 
contaminated area. Dog urinates or defecates. 

Solid bowel movements picked up. Accidents cleaned 
up immediately. 
 
School dog is trained to urinate and defecate in a 
specific area away from students. Area monitored and 
cleaned.  
 
Clean up materials available for clean-up.  
 
Responsible person to take the dog for regular toilet 
breaks. 
 

Medium  

  

1. Consequence - Evaluate the consequences of a risk occurring according to the ratings in the top row 

Descriptor Level Definition 

Insignificant 1 No injury 

Minor 2 Injury/ ill health requiring first aid 

Moderate 3 Injury/ill health requiring medical attention 

Major 4 Injury/ill health requiring hospital admission 

Severe 5 Fatality 

 

3. Risk Matrix – Using the matrix calculate the level of risk by finding the intersection between the likelihood and the 
consequences 

Likelihood Consequence 

Insignificant Minor Moderate Major Severe 

Almost Certain Medium High Extreme Extreme Extreme 

Likely Medium Medium High Extreme Extreme 

Possible Low Medium Medium High Extreme 

Unlikely Low Low Medium Medium High 

Rare Low Low Low Medium Medium 

 

2. Likelihood - Evaluate the likelihood of an incident occurring according to the ratings in the left hand column 

Descriptor Level Definition 

Rare 1 May occur somewhere, sometime (“once in a life time / once in a hundred years”) 

Unlikely 2 May occur somewhere within the Department over an extended period of time 

Possible 3 May occur several times across the Department or a region over a period of time 

Likely 4 May be anticipated multiple times over a period of time 
May occur once every few repetitions of the activity or event 

Almost Certain 5 Prone to occur regularly 
It is anticipated for each repetition of the activity of event 

4.  Risk Level/Rating and Actions  

Descriptor Definition 

Extreme: Notify Workplace Manager and/or Management OHS Nominee immediately.  Corrective 
actions should be taken immediately. Cease associated activity. 

High: Notify Workplace Manager and/or Management OHS Nominee immediately. Corrective 
actions should be taken within 48 hours of notification. 

Medium: Notify Nominated employee, HSR / HSC.  Nominated employee, OHS Representative / HSC 
is to follow up that corrective action is taken within 7 days. 

Low Notify Nominated employee, HSR / HSC.  Nominated employee, HSR / HSC is to follow up 
that corrective action is taken within a reasonable time. 

1.  



APPENDIX B: Accreditation Certificate  


